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WELCOME
Indigo’s elite Class-A vaulting platform 
— your gateway to owning and 
safeguarding real precious metals 
in the world’s most secure and 
transparent environment.

Managing Director, IPM Group Pte Ltd
david.j.mitchell@ipm.capital

At Indigo Precious Metals, we understand that investing in
physical precious metals is more than a financial decision — 
it's about security, legacy, and trust.

This guide was created with you in mind — 
whether you're just beginning your journey into bullion or you're 
an experienced investor in gold, silver, platinum, palladium, rhodium, 
or rare earth metals. Our goal is to help you make well-informed, 
confident choices when it comes to storing and protecting your wealth.

With over a decade of experience and a reputation for integrity and 
excellence, the Indigo Precious Metals Group is proud to o�er a 
vaulting solution that prioritizes your ownership, safety, 
and peace of mind. If any questions come up as you explore this guide, 
our team is always here to support you — every step of the way.

David J Mitchell
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 AFFILIATE
MEMBER

As an LBMA A�iliate Member, Indigo Precious Metals upholds the highest 
global standards in precious metals trading and storage. Being aligned with 
the LBMA reinforces our commitment to:

• Integrity in pricing and product sourcing
• Compliance with global due diligence frameworks
• Transparency in all aspects of bullion custody
• Exclusive access to trusted refiners and LBMA-accredited products

Our LBMA a�iliation is a cornerstone of our promise to deliver credible, 
regulated, and institution-grade bullion solutions to our clients worldwide.

A Proud A�iliate Member of the London Bullion Market Association (LBMA)
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AN ULTRA SECURE,
FULLY ALLOCATED
WHOLLY SEGREGATED
VAULTING SOLUTION

We know that stepping into the world of physical precious metals 
can feel unfamiliar at first — especially when it comes to 
managing your own vaulted account. While the benefits of 
diversification and direct ownership are clear, the process can 
seem complex at the outset.

That’s why we’ve designed our Class A vaulting solution 
specifically with new investors in mind. With fully allocated and 
wholly segregated storage, you maintain complete legal 
ownership of your metals — stored in the most secure 
environment available.

From account setup to choosing your metals and understanding 
your reports, our team is here to guide you with clarity and 
confidence. You’re never alone — we’re with you at every stage of 
your journey.
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At Indigo Precious Metals, your bullion is 
stored in a fully segregated vaulted account 
under your personal, corporate, or trust name 
— never co-mingled.

For clients who opt for pooled holdings, these 
too remain within our vault infrastructure and 
are independently audited to ensure 100% 
coverage and full legal entitlement. 
We partner with Malca-Amit, the globally 
recognized vaulting provider, within the 
ultra-secure Le Freeport facility in Singapore, 
providing world-class security and full legal 
title to your metals at all times.

Unlike many dealers, we do not hold 
ownership of your assets. You retain full legal 
control — with no hidden fees, no shared 
storage, and no third-party risks.

Every bar or coin in your account is explicitly 
recorded, sealed in tamper-proof packaging, 
and held in a tax-free, ultra-secure 
environment. Metals are stored with clear 
identifying details — including serial 
numbers and year of mintage — and clients 
receive:

• Quarterly inventory statements
• Storage invoices
• Insurance certificates backed by Lloyd’s of 

London

Your assets are protected, verified, and fully 
insured — always.

Le Freeport, Singapore is a world-class 
bonded vaulting facility, located within a 
Free Trade Zone — a special economic area 
o�ering 100% duty-free exemption.

This location falls outside the traditional 
banking system, providing a secure bu�er 
against systemic financial risk. Your bullion 
remains private, protected, and easily 
accessible — with safe deposit boxes 
available upon request for those who prefer 
private custody.
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FULLY ALOCATED.
WHOLLY SEGREGATED. FULLY INSURED. FREE TRADE ZONE (FTZ)
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WHY
VAULT
WITH
US

If you want to hold and trade metals on a larger scale - engage IPM Group to 
act on your behalf and we will ensure that you take advantage of all of the
following:

100% client legal ownership — never pooled or co-mingled

Wholly segregated storage under your personal, corporate, or trust name

Zero solvency risk — your metals remain your property at all times

High liquidity — convert holdings to cash quickly, at any scale

Best wholesale market prices — sourced directly from global refiners

Unique bar numbers and full certification (where applicable)

Fully insured by Lloyd’s of London

Stored outside the banking system for systemic risk protection

Vaulting within a Free Trade Zone (FTZ) — tax-e�icient and duty-free

Regular independent audits and quarterly inventory reporting

Private inspection visits welcomed

Guaranteed privacy and confidentiality

Access to one of the world’s most secure vaults: Le Freeport, Singapore

Online vault portal with 24/7 access to your holdings and reports

Indigo Precious Metals o�ers a 
secure, transparent, 
and fully client-controlled 
vaulting solution. 
Here’s what you can expect:
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Our clients benefit from our close and long-standing wholesale storage
and logistics agreements with these worldwide organisations, as we import 
and carry tremendous volumes of metals on behalf of clients around the 
world. We facilitate purchases of Gold, Silver, Platinum, Rhodium and 
Palladium at the very best market prices. We also source and vault rarer 
metals such as Ruthenium, Rhenium, Tellurium and Indium. 

Clients may transact with us in USD, GBP, EUR, SGD, AUD, CAD, JPY and 
more on the latest live prices which are updated every few minutes.

IPM GROUP WORKS EXCLUSIVELY
WITH TOP-TIER VAULTING & 
LOGISTICS COMPANIES 
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Your Vaulting Journey

Please note:

1 2 3 4
Client purchases metals from

SPECIAL ORDERS AIR-FREIGHTED
via a fully insured courier

directly from sourced supplier to
Le Freeport Singapore vaults

VAULTED INVENTORY HOLDINGS
of physical metal products

sourced directly from refiners,
mints & accredited wholesalers

THE VAULTING AGENT
MALCA-AMIT

at Le Freeport, Singapore
submit the metals into a

client’s personal vault

BULLION IS FULLY INSURED
to present market value as per your

Vault Inventory Report

Allocated bullion holdings undergo
regular independent audits

throughout the year

FULL CUSTOMER SEGREGATION
Holdings are held solely in the
client’s name - the allocated

holding is held within a
specific area within the vault

CLIENT BULLION SALES
Metals can be sold at any time

during weekday opening hours and
funds transferred to a client’s bank
account, typicaly within 48 hours

REFINERS, MINTS &
ACCREDITED WHOLESALERS

supply air-freighted bullion direct
to the vaults within 

Le Freeport, Singapore

Your metals are held in a wholly segregated account under your family, corporate, or trust name — never pooled or shared. 
Unlike most bullion dealers who retain legal title through sub-accounts, Indigo ensures you retain 100% ownership at all times, 
with no hidden costs and full security within one of the world’s most advanced vaulting facilities.
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OPENING AN ACCOUNTOPENING AN ACCOUNT
To open a wholly allocated
vaulted account either:

Ensure you submit the necessary identification documentation (copies thereof are accepted via email) 
as listed on the Account Opening form

Download and complete our Account
Opening form, choose the relevant form:

Email the completed forms to info@indigopreciousmetals.com

• Personal Account Opening: Click Here
• Corporate Account Opening: Click Here
• Trust Account Opening: Click Here

OR

Once we’ve received all of your documents, our team will proceed to process them and carry out the required due 
diligence. Our vaulting agents will then send out your vaulting contracts which should be checked and signed. In some 
cases we are able to expedite vault openings on behalf of clients (the process can take as little as 24 hours so please 
advise us of your particular requirements). IPM Group is available throughout the process to advise you, so please reach 
out to any member of our team with queries.

We always recommend opening your vaulted account jointly with your legal spouse (if any). This 
circumvents any death probate issues. In the event of decease, your vault will instantly fall into the 
ownership of the person(s) stated. You may request to appoint ‘Authorised Person(s)’ to your vaulted 
account to sign o� any documents upon selling of your holdings, in the event of your absence. 
Authorised person(s), however, do not have any rights over your holdings or will not be able to 
terminate the account.

Opening a Joint Account

Contact us directly:
Email: info@indigopreciousmetals.com
Whatsapp: +65 6223 0185

https://www.indigopreciousmetals.com/media/wysiwyg/Personal_Account_Opening.pdf
https://www.indigopreciousmetals.com/media/wysiwyg/Corporate_Account_Opening.pdf
https://www.indigopreciousmetals.com/media/wysiwyg/Trust_Account_Opening.pdf
mailto:info@indigopreciousmetals.com
https://wa.me/6562230185
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METALS ALLOCATIONMETALS ALLOCATION
At Indigo Precious Metals Group, portfolio precision is our cra�. With decades of expertise and a deep 
understanding of the global forces that shape each metal’s value, we help you build a precious metals 
portfolio that performs—not just preserves.

Our bespoke guidance is designed to optimize returns across your entire holdings, aligning the right 
metal mix with market conditions and long-term objectives. We also provide strategic advice to help you 
structure purchases in a way that minimizes—or entirely avoids—capital gains tax exposure.

Discretion. Insight. Performance. Indigo delivers more than metals—we deliver peace of mind.

We will help you understand:

8.67%

21.77%

69.32%

TOTAL HOLDINGS

GOLD

PLATINUM

SILVER

*The allocation of metals shown here
are for illustrative purposes only.

Tailored Metal Diversification
A portfolio composition aligned precisely with 
your personal financial goals and risk profile.

Maximized Profit Potential
Every recommendation is calibrated to enhance 
long-term performance across your holdings.

Strategic Product Selection
We factor in order size, premium structures, and 
each metal’s unique market behaviour.

Tax-E�icient Structuring
Advice informed by your country of 
citizenship—to help reduce or eliminate capital 
gains tax where possible.
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FUNDING YOUR INVESTMENTFUNDING YOUR INVESTMENT

To help you act swi�ly when market conditions are ideal, we o�er the ability to pre-credit your secure online 
account. This exclusive facility—accessible anytime via your private login—has been designed for maximum 
convenience and speed.

By maintaining a pre-funded balance, you’re positioned to lock in the best prices instantly. Your account credit 
will automatically trigger your purchase, securing both price and delivery for your selected metal products—no 
delays, no missed opportunities.

Funds are credited immediately upon clearance, and accounts can be held in any of the following currencies: 
USD, GBP, EUR, SGD, AUD, CAD, JPY and more. Clients may also maintain multiple currency balances and move 
funds between them e�ortlessly as needed.

Seamless Purchasing with Pre-Credited Accounts

If you’d rather pay per transaction, we o�er the flexibility of 
securing your order with just a 10% deposit. This upfront 
amount guarantees the price of your selected metals, giving 
you a few days to complete the remaining payment—without 
any risk of market price changes in the meantime.

Prefer Not to Pre-Credit? No Problem.
Should you prefer to pay 100% via bank transfer, please 
note that pricing is only guaranteed once full funds are 
received in our account on the same working day.

If payment arrives later, your quote may be adjusted to 
reflect live market pricing—whether higher or lower. 
Rest assured, we’ll always seek your approval before 
proceeding.

Same-Day Settlement for Price Guarantee
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YOUR METALS SAFELY VAULTEDYOUR METALS SAFELY VAULTED

Once your purchase is complete and funds have cleared, your physical 
precious metals are seamlessly transferred into your personal vault at Le 
Freeport Singapore, under the care of our esteemed vaulting partner, 
Malca-Amit.

For your peace of mind and full transparency, the following 
documentation is available upon request:

Vaulted Report
A comprehensive inventory detailing the exact contents of your vault, 
including full specifications, vaulting dates, and the duration of storage. 
Reports are issued quarterly, and can also be downloaded anytime via 
your secure online portal.

Inventory Manifest Photo Report
For clients unable to make an in-person vault visit, we o�er a 
photographic record of your holdings—your proof, in pixels. This service 
is available for a nominal fee of USD $15 (or equivalent) per product or 
package page.

Insurance Certificate
Once all original signed documentation has been received, you will be 
issued a personalized insurance certificate confirming full coverage of 
your vaulted assets.

With us, your metals aren’t just stored—they’re safeguarded, insured, and 
accounted for, down to the gram.

Verified. Insured. Accounted For.

Your investment bars are air-freighted directly 
from the mint (e.g. London) to Le Freeport, 
Singapore, where they are weighed, X-rayed, and 
re-verified by our vaulting partner, Malca-Amit, 
before being placed into segregated storage.

For added peace of mind, you may request an 
insurance certificate issued by Lloyd’s of London, 
covering your full vaulted inventory under your 
family name. This service is available for a small 
administrative fee.

Secure, Verified, and Fully Insured Transit

STEP 04
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Access our bespoke portal for live metal valuations, 
performance history, and full visibility of your vaulted 
assets—anytime, anywhere.

Our commitment to excellence led us to develop a 
custom-built vaulting portal, designed specifically for our 
clients’ needs across mobile, tablet, and desktop.

With real-time access to your holdings and live valuations in 
multiple currencies, the portal includes:

Injection Reports

Live Performance Charts

Vaulting Cost Tables

Full Inventory & Cost Breakdown Reports

All data is delivered via a fully cached system for fast, 
seamless access—anytime you need it.

Real time insights, 
at your fingertips
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Value Held in USD

Each metal has di�ering charges - please request a quote

All Storage Charges & Fees are subject to local GST taxes (9%)

Example: 
Gold: US$75,000 in holdings charged at 0.37%, hence 75,000  x (0.0037 / 365) = US$0.76 cents per day.
Silver: US$550,000 in holdings charged at 0.48%, hence 550,000 × (0.0048 / 365) = US$7.23 per day. 14

Vaulting storage costs below are applicable within the vaults of Malca-Amit
at Le Freeport, Singapore. Vaulting costs may be altered (up or down) by our
company, provided we issue our clients with at least one month’s notice.

GOLD 0.37% per annum

0.58% per annum

0.40% per annum

0.45% per annum

0.45% per annum

0.33% per annum

0.55% per annum

0.37% per annum

0.42% per annum

0.42% per annum

0.28% per annum

0.53% per annum

0.33% per annum

0.35% per annum

0.35% per annum

0.23% per annum

0.48% per annum

0.30% per annum

0.30% per annum

0.30% per annum

0.22% per annum

0.42% per annum

0.25% per annum

0.25% per annum

0.25% per annum

0.18% per annum

0.40% per annum

0.23% per annum

0.23% per annum

0.23% per annum

0.16% per annum

0.36% per annum

0.20% per annum

0.20% per annum

0.20% per annum

Zero to
99,999

SILVER

PLATINUM

PALLADIUM

RHODIUM

CRITICAL METALS

100,000 to
249,000

250,000 to
499,999

500,000 to
999,999

1,000,000 to
4,999,999

5,000,000 to
9,999,999 > 10,000,000

Vaulting storage costs are charged daily. The charges detailed below are correct as of the 1st February, 2024
• Vault charges table below includes full insurance coverage and independent audits.
• No minimal vault charge in place, charges are invoiced Quarterly in arrears or up to date of extraction / client vault closure.

(market bars & coins)

(market bars & coins)
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Vault Account Opening Fees US$ 35 per account (or currency equivalent)

US$ 25 per vaulted accountYearly Maintenance Fee

Vault Visit

Vault Storage Charges

Metals Transfer (from trades with IPM)

Metals Extraction

Metals Deposit

View Holdings in the Vault

Vault Visit

Addition of Account Holders to Existing Contract

Photo Manifest Report

Metal Grade Verification

Trade Cancellation Charges (min. charge)

see page 14

FREE

From US$80

From US$80

US$65 / hour (first visit is free)

US$65 / hour

Contact Us for more info

US$15 per product page

US$2 per item, Min. US$60 per session

5% of Order Total, or US$30 (whichever is higher)

Required when vault transfers into IPM Group vaulting solution from client external source

1515

SCHEDULE OF CHARGES FOR VAULTED ACCOUNTS

Other fees

All fees are subject to local GST (9%) taxes. Fees may be adjusted at our discretion with full notice period of one month.
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Size

Small 20 cm X 20 cm X 60 cm

25 cm X 25 cm X 60 cm

40 cm X 40 cm X 60 cm

US$800 per annum

US$1,200 per annum

US$2,500 per annum

Details

Max weight 10 Kg

Max weight 30 Kg

Max weight 80 Kg

Weight Limit Rates

Medium

Large

SAFE DEPOSIT BOXESSAFE DEPOSIT BOXES
At Indigo Precious Metals, we provide purpose-built Safe Deposit Box 
(SDB) storage designed specifically for physical bullion investors. Our 
facility o�ers a discreet, high-security environment for storing gold, silver, 
platinum, and other precious metals — fully insured by Lloyd’s of London 
and with complete privacy. These boxes are subject to availability.

Please note: 
These charges are in addition to the standard annual vaulting fees and 
will be reflected separately on your account statement.

Safe Deposit Box Price Chart

Protect Your Precious Metals with Total Peace of Mind
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CONTACT US
Call/Whatsapp
+65 6223 0185

Email
info@indigopreciousmetals.com

Online Store
www.indigopreciousmetals.com

Bespoke Services
www.ipmbullion.com

https://wa.me/6562230185
mailto:info@indigopreciousmetals.com
https://www.indigopreciousmetals.com/
https://www.ipmbullion.com/

